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DETAILED ACTION 

1 . Claims 2-7, 9-16 and 18-21 are pending in the present application. 

2. Claims 2-7 and 9-16 have been amended; and new claims 18-21 have been 
added. Claims 1, 8 and 17 have status cancelled. 

Claim Objections 

3. Applicant is advised that should claim 15 be found allowable, claim 20 will be 
objected to under 37 CFR 1 .75 as being a substantial duplicate thereof. When two 
claims in an application are duplicates or else are so close in content that they both 
cover the same thing, despite a slight difference in wording, it is proper after allowing 
one claim to object to the other as being a substantial duplicate of the allowed claim. 
See MPEP § 706.03(k). 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or deschbed as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
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were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 

5. Claims 2-7, and 18-21 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Kihl et al. US Patent 6,222,536 B1 in view of Kindo et al. US Patent 
6,832,217 B1. 

Regarding claim 18, Kihl et al. teaches a program product that helps service 
processors receive instructions from an operator, [note: relay server system for use in an 
on-line banking system col. 1 line 55 through col. 2 line 10] the program product causing a 
computer system to perform a process comprising the steps of: 

upon issuance of an inquiry from a service process, storing the inquiry as a 
pending inquiry in an inquiry buffer [note: in the inquiry message generating process, the 
inquiry message generation block 41 initializes an inquiry buffer, e.g., the temporal storage 
block 43 col. 6 lines 35-52; Figure 4 (43) TEMPORAL STORAGE BLOCK (i.e. inquiry 
buffer)]; 

in response to a first delivery request from a first client to deliver an inquiry to the 
first client, retrieving the pending inquiry corresponding to the first delivery request from 
the inquiry buffer, and sending the retrieved pending inquiry to the first client over the 
network [note: abstract "request processing unit for analyzing input request message to 
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generate a corresponding Inandling process based on tfie analyzed request type"; REQUEST 
PROCESSING UNIT (22) Figure 2; also see col. 4 lines 28-33]; 

upon receipt of a reply to the pending inquiry from the first client, forwarding the 
reply received from the first client to the service process, and storing the received reply 
and corresponding pending inquiry as a log record in a log memory [note: col. 2 lines 
36-43; col. 7 lines 4-18 response message analyzer 47 analyzes the response message 
name ... field data designated as save on the process control information is stored in temporal 
storage block 43, and then the extracted response data is relayed to the response format 
conversion block]. 

Although Kihl et al teaches the invention substantially as cited above they do not 
explicitly teach when a subject of the pending inquiry corresponding to the first delivery 
request is similar. Kindo et al. teaches an inquiry support apparatus that evaluates 
Information content concerning, the system compares an inquired data with a stored 
history Inquiry [note: abstract; column 3 lines 30-35 "comparing the inquired Information 
with the stored history"; column 1 lines 1-17; and column 2 lines 46-52]. It would have 
been obvious to one of ordinary skill at the time of the invention to have combined Kindo 
et al. with Klhl et al. because the comparison would provide a means of checking similar 
Information to be transmitted to the end user in Kihl et al. Kihl teaches a system capable 
of handling multiple processes through prestored rules [see: col. 9 lines 4-28; col. 5 
lines 11-26]; and the ability to store and transmit two types of data [see: column 4 line 
55 through col. 5 line 3; col. 3 lines 55-60]. 
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6. Regarding claim 19, in response to a second delivery request for the reply log 
record, said log record retrieving retrieves a log record and sends reply-related ... [note: 
Kihl et al. column 8 lines 59-67 inquiry message generation process]. 

7. Regarding claim 3, wherein: the second delivery request contains search 
conditions for the log memory; and said log record retrieving step (d) retrieves log 
records that match with the search condition specified by the second client [note: Kihl et 
al. column 3 lines 48-54 teaches storing subscriber access history information and 
output screen information (i.e. search) ]. 

8. Regarding claims 4, 5, 7, and 9-13: 

(claims 4 and 5) "the second delivery request form the second client requests 
delivery of a message log record ... reply log record" [note: Kihl et al. teaches a request 
processing unit 22 for handling process and session management 23 col. 4 Ijne25 
through col. 5 line 7]. 

(claim 7) wherein the inquiries sent at said inquiry sending step (b) include a list 
of possible answers [note: Kihl et al., Figure 4 (47) and (46); col. 7 lines 27-32]. 

(Claims 9-11) notifying the service process of cancellation [note: Kihl et al. 
Session End Time Figure 6 step 209 Terminate Process and 208 Initialize Timer; also 
note Lomet, Figure 8 step 142 Notice of Application Termination]. 
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(Claims 12 and 13) furtlier comprising the step of dispatcliing a command upon 
receipt of the reply to the pending inquiry [note: Kihl et al. Figure 7 step (31 1); col. 6 
lines 5-16]. 

9. The limitations of claims 14-16 and 20 parallel program product claim 18; 
therefore they are rejected under the same rationale. 

10. The limitations of claim 6 parallel claim 3; therefore it is rejected under the same 
rationale. 

1 1 . The limitations of claim 21 have been addressed above; therefore it is rejected 
under the same rationale. 

12. Claim 2 is rejected under 35 U.S.C. 103(a) as being unpatentable over Kihl et al. 
US Patent 6,222,536 B1 in view of Kindo et al. US Patent 6,832,217 B1 and Nakagawa 
et al. US Patent 5,835,911. 

Although Kihl et al. and Lomet et al. teach the invention substantially as cited 
above, they do not explicitly disclose first and second clients are implemented on a 
single computer platform. However Nakagawa et al. teaches a network over which 
inquiries may be transmitted that may be configured or implemented various ways [see: 
Figure 5 step (SI 2); col. 23 lines 42-49; col. 25 lines 29-32 various settings can be easily 
and properly be defined for respective users; col. 58 lines 39-43 various ways of operation]. It 
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would have been obvious to one of ordinary skill at the time of the invention to have 
combined Nakagawa et al. with the cited references because Nakagawa et al. further 
shows how inquiry interaction within the network may be customized for certain users 
within the network. 

Response to Arguments 

13. Applicant's arguments with respect to claim 2-7 9-16 and 18-21 have been 
considered but are moot in view of the new ground(s) of rejection. 

In the response Applicant argued the following: 

Argument : Regarding the rejection cited under 35 US 103(a), Applicant argues the prior 

art does not teach the amended limitation when a subject of the pending inquiry 
corresponding to the first delivery request is similar to the subject of a past inquiry and 
transmission of inquires together as claimed. 

Response : In the client-server system, Lomet a client sends a request to a server and 
the server returns a reply to the requesting client [col. 5 lines 1-6]. The client creates log 
records for each request and reply message that it exchanges with the server inquiry 
and returns a reply to the requesting process [see: col. 1 1 lines 55-67]. Lomet provides 
for variations in processes which provide for consulting the log records for past replies 
[see: col. 5 lines 18-54]. Also, Kihl teaches a protocol processing and history information 
in which input request messages are analyzed and corresponding handling process 
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may be defined based on input [see abstract]; therefore a specific protocol for how new 
messages are sent could be defined by the end-user. 

Lomet does not teach that the log is simply used to capture client-side 
interactions; but rather that the log can be used to store operations as required by an 
imposed application. The log record is generated for each write operation on database 
objects and each reply message, see column 10 lines 35-50, column 1 1 lines 55-61 , 
and Figure 4 log (96) inside memory (78). Lomet, teaches during request/reply 
interactions capturing or recording the information in a log buffer and committing the 
reply record to a stable log before the reply is sent back to the client; this provision 
implies consulting a log record note abstract; Figures 3-4 and 7. Newly cited reference 
Kindo et al. is combined with Lomet for teaching comparison of past (i.e. history) inquiry 
with a present inquiry; note Lomet provides for extracting data stored in multiple storage 
locations for distribution to the end user [col. 3 lines 55-60; col. 4 line 55 through col. 5 
line 3; col. 5 lines 11-26; col. 9 lines 17-28]. 



Conclusion 

14. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
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TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

1 5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Greta L. Robinson whose telephone number is 
(571 )272-41 18. The examiner can normally be reached on M-F 9:30AM-6:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tony Mahmoudi can be reached on (571)272-4078. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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